Annual Drinking Water Quality Report
City of Pooler, Georgia
2024

We're pleased to present to you this year's Annual Drinking
Water Quality Report. This report is designed to inform you
about the quality water and services we deliver to you every
day. Our constant goal is to provide you with a safe and
dependable supply of drinking water. We want you to
understand the efforts we make to continually improve the
water treatment process and protect our water resources. We
are committed to ensuring the quality of your water. Our wells
draw groundwater from the Floridan Aquifer, and we get
additional water from the City of Savannah’s surface water
treatment plant.

We are pleased to report that our drinking water is safe and
meets federal and state requirements.

If you have any questions about this report or concerning your
water utility, please contact Donald H. Brown on 912-330-
8650. We want our vaiued customers to be informed about
their water utility. If you want to learn more, please attend
any of our regularly scheduled City Council meetings. They are
held on the first and third Monday of each month at 6:00 P.M.
at the Pooler City Hall. This report will be posted through a
direct link at pooler-ga.gov, and copies will be available at City
Hall, located at 100 S.W. Hwy 80, and Public Works, located at
1095 S. Rogers St.

The city of Pooler Water Department routinely monitors
constituents in your drinking water according to Federal and
State laws. The Test Results table shows the monitoring
results for the period of January 1°* to December 31%, 2024.
The sources of drinking water (both tap and bottled water)
include rivers, lakes, streams, ponds, reservoirs, springs, and
wells. As water travels over the surface of the land or through
the ground, it dissolves naturaily occurring minerals and, in
some cases, radioactive material, and can pick up substances
resulting from the presence of animals or from human activity.

Contaminants that may be present in source water include the
following:

¢ Microbial contaminants, such as viruses and bacteria that
may come from sewage treatment plants, septic systems,
agricultural livestack operations, and wildlife

¢ Inorganic contaminants such as salts and metals, which
can naturally occur or result from urban storm runoff,
industrial or domestic wastewater discharges, oil and gas
production, mining, or farming.

¢ Pesticides and herbicides, which may come from a
variety of sources such as agriculture, urban
stormwater runoff, and residential uses.

¢ Organic chemical contaminants, including synthetic and
volatile organic chemicals, which are by-products of
industrial processes and petroleum production, and can
also come from gas stations, urban stormwater runoff,

and septic systems.

¢ Radioactive contaminants, which can be naturally
occurring or be the result of oil and gas production and
mining activities.

To ensure that tap water is safe to drink, EPA prescribes
regulations that limit the number of certain contaminants in
water provided by public water systems. Food and Drug
Administration regulations establish limits for contaminants in
bottled water which must provide the same protection for
public health.

The Test Results table lists the contaminants which were
detected and the level at which the detection occurred. For
brevity, we have only listed the contaminants which were
detected within the past year’s tests or the {atest test for the
contaminant. In this table you wilt find many terms and
abbreviations you might not be familiar with. To help you
better understand these terms we've provided the following
definitions:

Parts per million (ppm) or Milligrams per liter {mg/!) - One part
per million corresponds to one minute in two years or a single
penny in $10,000.

Parts per billion (ppb) or Micrograms per liter (g/l) - One part
per billion corresponds to one minute in 2,000 years, or a
single penny in $10,000,000.

Maximum Contaminant Level (MCL): The highest tevel of
contaminant that is allowed in drinking water. MCLs are set as
close to MCLGs as feasible using the best available treatment
technology.

Maximum Contaminant Level Goal (MCLG): The level of
contaminant in drinking water below which there is no known
or expected risk to health. MCLGs allow for a margin of safety.
Maximum Residual Disinfectant Level (MRDL): The highest
level of a disinfectant allowed in drinking water. There is
convincing evidence that the addition of a disinfectant s
necessary for control of micrabiological contaminants.
Maximum Residual Disinfectant Level Goal (MRDLG). The level
of a drinking water disinfectant below which there is no
known or expected risk to health. MRDLGs do not reflect the
benefits of the use of disinfectants to control microbial
contaminants.

Action Level {AL) - The concentration of a contaminant which,
if exceeded, triggers treatment or other requirements which a
water system must follow.

MNR - Monitoring not required but recommended.

Drinking water, including bottled water, may reasonably be
expected to contain at least some small amounts of
contaminants. The presence of contaminants does not
necessarily indicate that water poses a health risk. More
information about contaminants and potential health effects
can be obtained by calling the ERA Safe Drinking Water Hotline
(1-800-426-4791).



MCLs are set at very stringent levels, To understand the
possible health effects described for many regulated
constituents, a person would have to drink 2 liters of water
every day at the MCL level for a lifetime to have a one-in-a-
million chance of having the described health effect.

Some people may be more vuinerable to contaminants in
drinking water than the general population. Immuno-
compromised people such as people with cancer undergoing
chemotherapy, people who have undergone organ
transplants, people with HIV/AIDS or other immune system
disorders, some elderly, and infants can be particularly at risk
from infactions. These people should seek advice about
drinking water from their health care providers. EPA/CDC
guidelines on appropriate means to lessen the risk of infection

by Cryptosporidium and other microbiological contaminants
are available from the Safe Drinking Water Hotline (800-426-
4791). Please call our office if you have questions.

We at the City of Pooler Water Department work around the
clock to provide top quality water for every tap. We ask that
all our customers help us protect our water sources, which are
the heart of our community, our way of life and our children’s
future.

The Georgia Source Water Assessment Program addresses
promotion and protection of public drinking water sources.
The program is available to the public.

Test Rasults — City of Pooler Groundwater System
Substance Tested Range of Sample s B - .
) AL MCLG | Amount Detected : ) P Violation Tyoical 5ource of Cortamination
and Detected Cetections Date
) ) Erosion of naturai desosits; water additive
Fluaride {ppm) 1 4 0.46 0.08~.88 2024 NO that promotes strong teeth.
o Water additives are used to controf
PRI )
Chiorine { oom ) MRDL= 4 cy 0.3C 0.01-.98 2024 NC micrebes.
19 Corrosion of household plumbing
Lead Pob = 15 15 o . 0-11 2023 NO
{30 percentile]
150 Corrosion of household olumbing
o)
Cooper ppb = 1300 1300 . . 26-170 2023 NO
(30 percentile)
Unregulated Contaminant Monitoring
Test Results — Cizy of Pooler
perfluorche 2ol Moraes 1 4-
Manganese HAA3 Chromium varadium pranoic o Cicxane Lichium PEOA
. tanoic Acid '
Acid
Amount .
B 3.19 oob 20.15 oob <0.2 pob 25 oob .0C3 opb .004 oob < 0.07 oob 103% 2%
otactec
Range of <.16-75 67 -39.7 0-<0.2 0-<0.01 0-<0.2
<0.2-.47 0-<0.07 33,5-1105 65.5~130.5
Detection pob opb opb oob pob
oob % %
Microbiological Contaminants
Contaminant, MCL MCLG Highest Monthly % Highest Yearly % of violation Samole Date Major Sources
(units) Of Positive Samples | Positive Samples
Total Coliform <5% positive Zero positive 1/20 1/120 Yes 2024 Coliform bacteria are
Bacteria {TC) samoles durng a samples durirg a 5% 333% naturaly prasentin
monthiy testing Monthly testing the environment
perioc perioc
E. coli <5% positive 2ero positive 1/20 1/120 Yes 2024 E.coliis commonly
samoles during a samples during 3 5% 333% foundin
monthly testing monthly testing contaminated food
period perioc and water




City of Pooler Drinking Water PFAS Data

Szmple (B: Sample Date: EPA Guidance: PFOS: PFAS: PFOA: Hazard Index:
S.W. HWY 80 Well 01/08/2024 See Note 1 <4 ppt 4.2 ppt 4.2ppt 0.00
Plant

Note 1: US EPA guidance dated April 2024 established a MCL of 4ppt each for PFOA and PFOA. In accordance
with 40 CFR 141, PFAS results collected as a part of UCMR-5 starting in January 2023 are subject to specific
reporting requirements. The GAEPD provided PFAS laboratory results for this sample on January 08, 2024.

The City of Pooler has been selected by the EPA to participate in the Unregulated Contaminant Monitoring
Regulation 4 (UCMR 4) program. Participants in UCMR 4 are required to publish the results of the analysis of
these unregulated contaminants. For more information on the contaminants or UCMR 4, please contact US EPA
or GA Environmental Protection Division. ( 2020 data ).




2024 WATER QUALITY REPORT

CITY OF SAVANNAH
SAVANNAH | & D SYSTEM JANUARY 2024 - DECEMBER 2024

Important Information About the Safety of
Your Drinking Water
(A message from Dr. Bryan T, Shaw, Water Supply &
Treatment Director)

The City of Savannah Water Supply and Treatment Departrment is pleased to
report to you the drinking water supplied by the Savannah [ & D Water Treatment
Facility is safe. Water department staff pride themselves in their ability to provide you,
with clean safe water. The table included in this report shows water supplied by the
Savannah I & D System gets an excellent report card when compared to health
standards.

All sources of drinking water, including bottled water, may reasonably be
expected to contain at least small amounts of some substances. All water sources,
including rivers, lakes, reservoirs and wells, are fed by water that passes over the
surface of the land or through the ground. The water dissolves naturally occuring
minerals and materials. It can also pick up substances resulting from the presence of
animal or buman activity.

Substances that may be present in source water:

e Biological - may come from human, agriculture, or wildlife sources.

= Inorganic - can be natural, from storm run-off, or from industrial or domestic
wastewater discharges.

e Pesticides and herbicides - may come from agriculture, storm runoff or residential
use.

s Organic chemicals - may come from industrial or domestic processes, storm run-
off or septic systems.

s  Radioactive materials - can be naturally accurring or the result of mining ar ather
human activities.

To ensure that tap water is safe to drink, the Environmental Protection Agency (EPA)

prescribes regulations that limit the amounts of certain substances in water provided by

public water systems.

As new standards are established for drinking water, the City of Savannah
will add new technology to be able to meet the new requirements. Please adhere to the
state mandated water conservation cestrictions as our water is 3 precious resource,

Source of Water
The Savannah I & D Water Treatroent Facility receives its water from a
surface water source, Abercorn Creek. Abercorn Creek is a wibutary of the
Savannah River. The Travis Field/Crossroads area is served by the [ & D surface
water system. Four groundwater wells pumping from the Floridan aquifer are
maintained in a ready state as a backup source to the [&D system.

Treatment Process

The I & D Water Treamment Facility is a conventonal surface water
treatinent facility. Alum and poiymer are added to the water taken from Abercomn
Creek to cause the finely divided mud particles to clump together so that the mud
particles and other particies will settle to the bottom of the setwling basins by
gravity.

The clear water is then filtered and disinfected with chlorine to make the
water biologically safe. The pH is adjusted by adding lime. Phosphate is added to
make the water less corrosive. Ammonia is added to form chloramines for
disinfection far a portion of the diszribution system.

2023 Sanitary Survey

Each water system is required to participate in a Sanitaty Survey conducted by

EPD on a cycle not to exceed three years. [n 2023, a
sanitaly survey of the [&D system was completed by
EPD.

Some people may be more vulnerable to contaminants in drinking water than the general
population. Immuno-compromised persons such as persons with cancer undergoing
chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS or other
immune system disorders, some elderly, and infants can be particularly at risk from infections.
These people should seek advice about drinking water from their health care providers. EPA
JCenter for Disease Control guidelines on appropriate means to lessen the risk of infection by
Cryptosporidium and other microbial contaminants are available from the Safe Drinking Water
Hotline (1-800-426-4791).




http://www.epa.gov/ow

http://www.ci.savannah.ga.us http://www.thempc.org/waterresou

Savannah's city government works under the
direction of a counci/ manager form of
government and has since 1954. The City
Councit meets every other Thursday at 2:00
p.m. in the Council Chambers on the second
floor of City Hall, located at Two East Bay
Street. These meetings are open to the public.

The City of Savannah has established a water
conservation program. Information about this
program or the state mandated water
restrictions is avaifable to anyone interested in
conserving water, our most precious resource.
The Water Conservation office is located at 6
Lower East Bay Street (Engineering) and can
be reached by telephone at 912-651-2221.

Water Conservation has also established a
Groundwater Guardian Team. |If you are
interested in learning more about this volunteer
group, please call the Water Conservation
office.

The City of Savannah Water Supply and
Treatment Department business hours are from
8:00 a.m. unti 5:00 p.m. Monday through
Friday. The customer service and 24 hour a day
emergency telephone number is 912-964-0698.
if you did not receive a copy of this report and
you would like to be added to our mailing list,
please contact us at one of the telephone
numbers above.

For additional information about the
quality of your drinking water call -
City of Savannah Water Supply and
Treatment Department - 912-964-
0698. Billing information call 912-
651-6460.

Additional Information: WEB sites with information about water quality

| Drinking water, including bottled water,

may reasonably be expected to contain at |
least small amounts of some

contaminants. The presence of

contaminants does not necessarily

indicate that water poses a health risk.

More information about contaminants and

potential health effects can be obtained

by calling the Environmental Protection |
Agency’s Safe Drinking Water Hotline (1- |
800-426-4791).
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City of Savannah Water Supply and Treatment Department

P.O. Box 4038

Pt. Wentworth, GA 31407

The Clty of Savannah Water Laboratory performed mare than 143,000 tests ang procedures during 2024 10 ensure water quality. Tests have been made on more than 160 water quality
patamaigrs. The City has met af samgling and reporing requsmens. The folowing table lists all detected substances that require monitaring

DRINKINGWATER ANALYSIS

| & D System
Regulated Substances
—= =
Substance Tested and Goal MCL ] Amount Range of Does t Meet Probable Source
Detected Unit MCLG Detected dards?
Chlorine ppm MRDLG=4 MRDL=4 1,66 0-1 66 Yes Water addave used 10
control micrabes
Chioramine ppm MRDLG=4 MRDL=4 220 0.02-220 Yes Waler addieivis uaed to
control micrabes
TT=1NTU
Turbidity NTU [} TV =§5% of samples < | 96.09% of samples NA Yes Soil runoff
03INTU were below 0 3 NTU
: 2 35 - 50% 4722 -70 00% N Naturally present in the
Total Orgaric Carbon ppm A iy Removal Reguired Removal M enviranment
_ 410 Corrosion of househokt
Copper! PEb 1300 AL=1300 130" Percentiel No samrple > AL Yes plumbing
= 6.4 Corrosion of household
Lead! epb 0 AL=15 (90 Percentile) 2 samples > AL Yes ol
TTHM's (Tolal _ 3 Byproduct of water
Trihalamelhanes) ppb g . o307 26.8-122 Yes chlorination
'HAA's (Total Halbacetic Byproduct of water
Asids) ppb 0 &0 41025 0-76 Yes chtorination
Copper and lead are the only two sub at the c S tap. pies were col in 2023,

? Total Qrganic Carbon remaval compliance is based on an annual average

: Numbers reported for Trhalomethanes and Haloacetic Acids are for individual samples. Compiiance is determined by annual average

We are required ta monitar your drinking water for specific contaminants an a ragular basis Results af regular montmring are an indicator of whether or nek our drinking water meets
heallh standards

Unregulated Contaminant Monitoring

Tested and
Amount Detected Range of Detection
Unit

PFBS pRO G003t 0.0037-6.0041
SFOA opb 0.0055 0 00S6-0.0055
PFOS ppb 0 0052 0.0046-0 0052

T = =
PEPeA epb 00032 0-0 0032
Unreguioied contommunts are those far which EPA has nat extabiithed drinking water standards. The purpoze of unreguinied coniominant manitoring Is @ assist EPA in

determining the occurrence of unregulated contaminants in drinking water and whether future regulation is werranied.

if presenl. elevated levels of iead can cause SEnous health orodlems, especrally for pregnant women and young children, Lead in dnnking water is primarly from
materials and companents associated with service hines and home plumbing. 14D Water Supply is respongble for peoviding Ngh quality denkong water, but cannot
control the variety of materials used in plumbing companents. When you waler has been s'l'r-'w? for several haurs, you can imize (the p ial for tead e
by flushing your tap for 30 seconds ta 2 minutes before using water for drinking or cooking. If you are concemed about ledd in your water, you may wish to have
your water tested. Information on lead in drinking water. testing methods, and stefs you can take lo munimize expasure is avallabie from the Safe Dnnking Warer
Hodine (1-800-426-4791) ar at Attp ffwww.epa. govisalewalerlicad.
e e ke
Symbal, Actonym, or Note Definition
AL #ction Levet Tha conceniration of a cont it whnch, A4 oggers or ofher " whach a water sysiem must
follow.
MCL Mazimom Conlammant Loves | The fighestievsl of a comlaminant (ha! )3 lowed n danking water. MCLS are sat as close o T MCLOs as
feasible using the best available treatrment technalogy
MCLG Maxamism Conamna Livel Goal . Thn lrwel of a confammant m dnnieng wate! bokw which there s no krown or gepecicd risk 1o heash,
MCLGs allow for a margin of salety
MROL Wiaaimam Dvainieciant Resdaa Linet: The fsghast level o a disrmimciant allowed in driniong water, Thets & comanuing evdence thet acdiion
of a disinfectant is necessary far contral of o obial contaminants.
MROLG Masemiam Duinfeciant Resdual Level Goal The level of a gnnking water dsnfeciant below whech Ihere IS N0 kndan or tapecled nsk 10
hoaith,
NA Not appicsbia
ND Naot Delecied
NTU N i Furbidey ks
pom Parss Py MiSor: | pan ope 1,000,000 (same ag S o4 and conesgons o | mmae nd yeusor 1 in 510 thousand
ppb Parts Per Boann 3 fan per L000,000.000 (same as microgram per liter) and carresponds to 1 minute n 2,000 years or 1 penny in $10 mifion
TT T T igue | A roguined reatment que O7 FrOCESS 10 reduce e 'eve! of & contaminant fn drinking water.
90" Petcande Level used 0 determing complance
> Groater han
< Loss g

iton. esting, Research an artnerships
Dup g " ds of witttr quaity 18535 cach year In adiion 10 those required by the US. Emdionmenial Protaction
F Diviiion (EFD). Ths pro-scivnaperoach enswres Bt our customers reveva the aighest qualiy dinking wolor.

e Sap paracits d 10 e sen witheut 3 macrescope. 71ig comunon in surface waters (tkes and tivees), espocialy when these waters contain a high
amourt of srasge o animal waste, Cryplesasidium can cause Sy pica that include & , NAUSDL, <h cramps of Al three, 2 mary dther condtions can protuce Swse
same syTptama, a spocial aboralony testis ntoded 1 find ou whether Cojprospanidum 's Me rasa. Samples of uateatnd vater from tursysten have boen senl 0 skl aboratotles
58t up for Cryplospondum lisdrg.  Thate was no ol aCl L iem in the testod

The Ciy ¢f Savannah Winter Supply and T
#gency (EPA) and the Staio ol gla's Emvd
754 - ) .

Tar.nloruunicwhenrfoc:humamrsenmlhuﬂmnwmgmcmmpmiuammmhm of dainfecson byproducts whan walar & dzalecied
Fyprodirts of G&snlecten include othal rn-m’lnnuwom:xm{ﬂmﬂﬁuﬂwailormmuhhaurut

Water Supply ond Treaunsa) dldo beaels liom mi¥lons of defars of tesaatch and p ] i pment loughics In aadogal and stale professignnl
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